
 

 

 

March 18, 2020 

To our Ayelet Tours travelers: 

Since 1986, Ayelet Tours has provided exceptional tour experiences for tens of thousands of 

travelers around the world. While Covid-19 continues to disrupt life worldwide well beyond 

travel, we want to take a moment to assess the current situation.  

Trips for May, June and later remain active. Know that we are reassessing the world situation 

daily and remain hopeful that many of our trips slated for the summer and beyond will still be 

able to travel. 

Alongside our mission to create memorable journeys of connection, for all of us at Ayelet Tours 

the health and security of our travelers is our top priority. 

As such, for all Ayelet tour groups scheduled to depart in May/June and beyond we have 

pushed back final payment dates indefinitely in order to give you the peace of mind needed 

to leave your existing plans in place without a further financial commitment. Additionally, for any 

reservations through August, as well as for any new bookings received at this time, we are 

offering future credit on any non-refundable portion of your land tour deposit should you 

choose to cancel. Any flight cancelations would be per the airline terms.  

Terms are subject to the ever-changing circumstances that are encompassing our world right 

now, but we pledge to remain as flexible as possible to give you comfort in knowing that your 

travel plans with us do not come with a greater financial risk than necessary to allow us to serve 

you.  

These are trying times, but a sense of normalcy will eventually return (hopefully sooner rather 

than later) and when that happens, we’ll be here as always, ready to help connect you to Israel 

and the Jewish world. 

All of us at Ayelet Tours, along with our worldwide partners, are dedicated to ensuring your trip 

is a safe and healthy one. Thank you all for your patience and partnership. We will be in touch 

with updates as time goes by. 

Stay safe and wishing you and yours all good health. 

Shalom, 

Diane, Jeff and all of us at Ayelet Tours 

 


